UBND TINH NAM PINH CONG HOA XA HOQI CHU NGHIA VIET NAM

SO KHOA HOC VA CONG NGHE DPéc 1ap - Tw do - Hanh phc
$6:1670 /QD-SKHCN Nam Dinh, ngay 09 thang 11 nam 2023
QUYET PINH

Ban hanh Néi quy tiép cong dan cia Sé Khoa hec va Cong nghé

GIAM POC SO KHOA HQOC VA CONG NGHE
Cdn cir Lugt Tiép cong dan ngay 25/11/2013;
Can cir Ngh; dinh s6 64/2014/ND-CP ngay 26/6/2014 cia Chinh phui quy
dinh chi tiet thi hanh m¢t so dieu cua Ludt Tiéep cong dan;
Can civ Théng tw s6 04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra
Chinh phu quy dinh quy trinh tiep cong dan;

Can cir Quyet dinh so 21/2021/0D-UBND ngay 08/6/2021 ciia UBND tinh
Nam Dinh vé viéc ban hanh quy dinh chizc nang, nhiém vu, quyén han va co cau
to chuc cua So Khoa hoc va Cong nghé tinh Nam Dinh;

Xét dé nghi cia Chénh thanh tra S¢ Khoa hoc va Cong nghé.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan cua So
Khoa hoc va Céng nghé tinh Nam Dinh.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3.Truong phong Keé hoach - Tong hop, Chanh Thanh tra S6, Trueng
cac phong/don vi thugc S¢ va cac to chuc, ca nhan ¢ lién quan chiu trach nhiém
thi hanh Quyét dinh nay./.
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_ UBND TINH NAM DINH CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQOC VA CONG NGHE Péc 1ap - Tw do - Hanh phic

NQI QUYTIEP CONG DAN
(Ban hanh kem theo Quyet dinh s6 1670 /OD-SKHCN ngay 09/ 11/2023
cua Giam doc So KH&CN)

I. T6 chic tiép cong dan.

1. S& Khoa hoc va Cong nghé tiép cong dan thudng xuyén vao tit ca cac
ngay lam vigc.

2. Chanh Thanh tra s¢ c6 trach nhiém phéan céng cong chuc, thanh tra
vién Thanh tra s¢ thyc hién tiép cong dan, ghi chép noi dung tlep cong dan, nhan
cac thong tin, tai liéu do cong dan cung cap; chi dao chuan bi day du thong tin,
tai liéu lién quan dén noi dung vu viéc khiéu nai, t6 céo, kién nghi, phan anh
phuc vu budi tlep cong dan dinh ky hodc dot xuét ctia Giam dbc s&; tham muu
van ban tra lo1 cong dan theo quy dinh.

3. Giam ddc so truc tiép thuc hién‘ viéc tiép cong dan theo dinh ky 01
ngay trong 01 thang (vao ngay thir nam, tuan thir hai hang thang).

Trong truong hop trung voi ngay nghi, ngay 1& hoic theo yéu cau nhiém
vu cong tac khong the tiép dung lich thi Phong Ké hoach — Tong hop c6 nhiém
vu tham muu sap xép lich tiép cong dan dinh ky cua Giam dbc S cho phu hop,
dong thot thong bao cho Thanh tra S& dé€ cap nhat trén Cong thong tin dién tir.

4. Giam dbc S¢ thuc hién tiép cong dan dot xudt trong cac trudong hop sau
day:

a) Vu vigc gay git, phuc tap, co nhiéu ngudi tham gia, lién quan dép trach
nhi€m cua nhiéu co quan, t6 chirc, don vi hodc y kién ctia cdc co quan, t6 chic,
don vi con khac nhau;

b) Vu viéc néu khong chi dao, xem xet kip thoi co thé gay ra hau qua
nghiém trong hodc co thé dan dén hiy hoai tai san cia Nha nudc, cua tap thé,
xam hai dén tinh mang, tai san cta nhan dan, anh hudng dén an ninh, chinh tri,
trat tu, an toan xa hoi.

I1. Thoi gian, dia diém tiép cong dan.
1. Thoi gian tiép cong dan:
Thoi gian tiép cong dan theo gid hanh chinh, néu hét thoi gian ma van con

cong dan chua duoc tiép thi cong dan c6 thé giri don dé can bd chuyén trach tiép
nhan, xtr ly theo quy dinh.

G106 lam viéc mua hé:

- Buoi sang bat dau tir 7 gio 00 dén 11 gio 30;



- Budi chiéu bat dau tir 13 gid 30 dén 17 gio 00.
G106 1am viéc mua dong:

- Budi sang bat dau tir 7 gior 30 dén 11 gior 30;

- Budi chiéu bat dau tir 13 gio 00 dén 17 gio 00.
2. bia diém tiép cong dan:

Tai try s(? cua S& Khoa hoc va Cong ngh¢ tinh Na}m Dinh, dia chi: S8 1A,
duong Tran Té Xuong, phuong Vi Hoang, thanh pho Nam BDinh, tinh Nam
Dinh.

3.Lich tiép cong dan:

Lich tiép coéng dan do Thanh tra S¢ tham muu xay dung hang thang va
dugc dang tai cong khai trén Cong thong tin dién tir cia S& Khoa hoc va Cong
nghé tai dia chi: https://skhcn.namdinh.gov.vn/.

III. Quyén va nghia vu ciia nguwoi dén khiéu nai, t6 cdo, kién nghi, phan
anh.

1. Khi dén noi tiép cong dan, ngudi khi€u nai, td6 cdo, kién nghi, phan anh
coO cac quyéen sau day:

a) Trinh bay vé noi dung khiéu nai, to cao, kién nghi, phan anh;

b) Pugc hudng dan, giai thich vé ndi dung li€én quan dén khicu nai, t6 céo,
kién nghi, phan anh ctia minh;

c¢) Khiéu nai, t6 cdo v€ hanh vi vi pham phap luat cua nguoi tiép cong dan;

d) Nhan thong bao vé viéc tiép nhan, két qua xir 1y khiéu nai, t6 cao, kién
nghi, phan anh;

d) Truong hop nguoi khiéu nai, t6 cao, kién nghi, phan anh khong st
dung thong thao tiéng Viét thi c6 quyén sir dung ngudi phién dich;

e) Cac quyén khac theo quy dinh cta phap luat vé khiéu nai, t6 cdo.

2. Khi dén noi ti€ép cong dan, nguoi khiéu nai, t6 cdo, kién nghi, phan anh
co cac nghia vu sau day:

~ a) Neu 16 ho tén, dia chi hodc xudt trinh gidy to ty than, gidy oy quyén

(n€u co);

b) C6 thai do dung muc, ton trong ddi v4i ngudi tiép cong dan;

¢) Trinh bay trung thyc sy viéc, cung cap thong tin, tai liéu lién quan dén
ndi dung khiéu nai, t6 céo, kién nghi, phan anh; ky hoac diém chi xac nhan
nhitg ndi dung trinh bay da duoc ngudi tiép cong dan ghi chép lai;

d) Nghiém chinh chap hanh néi quy tiép cong dan va huéng dan cia
nguoi tiép cong dan;

d) Trudng hop nhiéu ngudi cung khiéu nai, to cdo, kién nghi, phan anh vé


https://skhcn.namdinh.gov.vn/

mot ndi dung thi phai ctr ngudi dai dién dé trinh bay ndi dung khi€u nai, to cdo,
kién nghi, phan anh;

e) Chiu trach nhiém trudc phap luat vé noi dung khiéu nai, t6 cdo cua
minh.

IV. Trach nhiém ciia ngudi tiép cong dan.

‘ 1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh
te, phai mang thé cong churc, vién chirc hoac phu hi¢u theo quy dinh.

2. Yéu cau nguoi den khiéu nai, t6 cao, kién nghi, phan anh néu rd ho ten,
dia chi hodc xut trinh gidy to tuy than, gidy ‘uy quyén (néu co); cb don hodc
trinh bay rd rang noi dung khleu nai, to cdo, kién nghi, phan anh; cung cap thong
tin, tai liéu can thiét cho viéc tiép nhan, thy 1y vu viéc.

3. Co thai d6 dung muyc, ton trong cong dan, léng nghe, tiép nhan don
khiéu nai, t6 cdo, kién nghi, phan anh hodc ghi chép day du, chinh x4c noi dung
ma ngudi dén khiéu nai, t6 céo, kién nghi, phan anh trinh bay.

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 céo, kién nghi, phan
anh chép hanh chi truong, dudng 16, chinh sach, phap luat, két luan, quyét dinh
giai quyét da co hi¢u luc phap luét cua co quan c6 tham quyén; huéng dan nguoi
khleu nai, to cao, kién nghi, phan anh dén ding co quan hodc ngudi c6 tham
quyen giai quyet.

5. Truc tiép xu Iy hodc phan loai, chuyén don, trinh ngudi c6 thim quyén
xu 1y khi€u nai, t6 cdo, kién nghi, phan anh; thong bao két qua xur Iy khi€u nai,
to cdo, kién nghi, phan anh cho cong dan.

6. Yéu cau ngudi vi pham ndi quy noi tiép cong dan cham dut hanh vi vi
pham; trong truong hop can thiét, nguoi tiép cong dan dugc 1ap bién ban vé viéc
vi pham va yéu cau co quan chtrc nang xu 1y theo quy dinh cua phéap luat trong
cac truong hop sau:

a) Cong dan c6 hanh vi de doa, xic pham co quan, td chirc, don vi, nguoi
ti€p cong dan, nguoi thi hanh cong vy hodc c6 hanh vi khac vi pham nd1 quy noi
tiép cong dan;

b) Nhitng truong hop khac theo quy dinh cta phap luat.

V. Nhiing truong hop dwoe tir chdi tiép cong dan.

Nguoi tiép cong dan duoc tir chdi tiép nguoi dén dia diém tiép cong dan
trong cac truong hop sau day:

1. Nguoi trong tinh trang say do dung chit kich thich, nguoi méc bénh
tdm than hoac mdt bénh khac lam mat kha nang nhan thic hoac kha nang diéu
khién hanh vi ciia minh.

2. Nguoi c6 hanh vi de doa, xtic pham co quan, td chure, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hodc ¢6 hanh vi khac vi pham ndi quy noi ti€p
cong dan.



3. Nguoi khiéu nai, to cdo vé vu vige da gidi quyét dtng chinh sach, phap
lut, dugc co quan nha nude co thAm quyen kiém tra, ra soat, thong bao bang van
ban va da duoc tlep, giai thich, huéng dan nhung van cd tinh khiéu nai, to cdo kéo

dai.

4. Nhirng truong hop khac theo quy dinh cta phap luat.
VI. Céc hanh vi bi nghiém cam.

1. B6i voi cong dan:

a) Loi dung quyén khiéu nai, t6 cdo, kién nghi, phan anh dé gay roi trat ty
cong cong;

b) Xuyén tac, vu khéng, gy thiét hai cho co quan, t6 chirc, don vi, ca
nhan;

) Be doa, xtic pham co quan, td chirc, don vi, nguoi tiép cong dan, nguoi
thi thanh cong vy;

d) Kich dong, cudng ép, du dd, 16i kéo, mua chudc ngudi khac tip trung
dong nguoi tai noti ti€p cong dan;

d) Vi pham cac quy dinh khéac trong noi quy, quy ché tiép cong dan.

2. Béi véi cong chire tiép cong dan:

a) Gay phién ha, sach nhiu hodc can tré nguoi dén khiéu nai, t cdo, kién
nghi, phan anh;

b) Thicu trach nhiém trong viéc ti€p cong dan; lam mat hodc lam sai 1éch
thong tin, tai liéu do ngudi khiéu nai, to cao, kién nghi, phan dnh cung cap;

¢) Phan biét dbi xir trong khi tiép cong déan.
d) Vi pham cac quy dinh khac trong ndi quy tiép cong dan.

Tai noi tiép cong dan cua S6 KH&CN, cong dan, can bcf),, cong chuc dang
thi hanh nhiém vu phai nghiém chinh thuc hién NGi quy tiép cong dan, cac
truong hop vi pham s€ bi xur Iy theo quy dinh cta phép luat./.
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